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Google Chrome on PC or Mac. 

1. Click the “3 dots” menu on the right side of the address bar. 

2. Choose “More tools”, then “Clear browsing data”. 
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3. In the window that opens, choose your time range (how far back to delete), check “Browsing 

history”, “Cookies and other site data”, and “Cached images and files”. Then click “Clear data”. 

 
4. If clearing history does not correct your problem, you may need to repeat the process and 

choose a longer time range. 
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